
 
 
 
 

Online Enquiry & Information  
Service for Professionals  

 
 

 
 
 

Information about the Service 
 

 
This service enables you to send confidential online queries regarding complementary 
therapies in pregnancy and childbirth, either general questions about safety, or specific issues 
related to an individual mother. All information given is evidence-based, where possible, and 
is intended as a guide only. The service is open to midwives, therapists, doctors, doulas, 
health visitors and other healthcare professionals involved in the care of pregnant, labouring 
or newly delivered mothers. You will normally receive a response within 48 hours.  
 

Please complete the form below for each enquiry or request for information. 
 

 
 

Payment 
 
Single patient enquiry £10 - invoice will be emailed with the response to your questions 
 
Annual subscription £45 (up to ten enquiries for individuals) – invoice will be emailed 
with the response to your first enquiry 
 
Annual subscription £365 (unlimited enquiries for trusts / institutions) – payment must 
be made before responses to any queries can be returned 
 
Information / literature search (abstracts only) £10 - invoice will be emailed with the 
literature search abstracts 
 
Payment must be made within 7 days either by cheque payable to Expectancy Ltd  
and sent to Expectancy Ltd 2 Marigold Way, Shirley Oaks, Croydon CR0 8YD 
 
or by direct bank transfer – please request relevant details (NHS Trusts only) 
 



 
 

Online Enquiry and Information Service  
 

Information Request Form  
 
Please download and complete this form for each enquiry or request for information, then 
email it to Expectancy at info@expectancy.co.uk   
 
You will normally receive a response within 48 hours 
 
 
 
Section A 
 
 To be completed by all enquirers  
 
 
 

 
A1) Name  
 
 
 
A2) Subscription number  
(NB Invoice will be sent if no number) 
 
 
 
A3) Email address  
 
 
 

 
Section B  
 
Complete section B if not a subscriber  
 
(NB Responses to queries will not be 
returned without these details being 
available) 
 

 
B1) Profession 
 
 
B2) Postal address 
 
 
B3) Telephone number 
 
 

 
 

Your enquiry  
 

If you are requesting assistance regarding a specific patient or client please give as much 
information about her condition as possible, except name. 
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